
MarTech is CRM concerned with creating, managing and 
using digital tools that make it possible for marketers to 
automate tasks and make data-driven decisions.

 — TechTarget1
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VOICE-ASSISTED TECHNOLOGY 

If you’ve ever said “Hey, Alexa,” you know 
the power of voice-assisted technology. 

50% of all internet searches 
will be voice searches by 20205

— Major Players —

AUGMENTED & VIRTUAL REALITY

Eye tracking and facial recognition, 
no longer just for the movies, are being 

embraced by marketers.

The economic impact of VR and AR is 
predicted to reach $29.5B by 20206

— Major Players —

Marketers are increasingly looking to video 
to provide interactive customer experiences.

$41.8B is the predicted market 
worth of biometric systems by 20237

— Major Players —
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